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TAB receives Feefo Platinum Trusted Service
Award 2023
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TAB has won the Feefo Platinum Trusted Service Award, an independent seal of excellence, which

recognises businesses that consistently deliver a world-class customer experience.

Feefo established the Trusted Service Awards in 2014 to recognise brands that use the platform to
collect verified reviews and receive exceptional feedback from their customers. The awards are
unique because they truly reflect a business's dedication to providing outstanding customer service

by analysing feedback from real customers.

Working with over 6,000 brands, Feefo is the world's largest provider of verified reviews, helping
brands understand customers by analysing verified reviews and providing insight into trends, needs
and habits.

With consumer confidence at near historic lows due to rising inflation, as well as research from the
Institute of Customer Service revealing that complaints rose to 17.3% in the second half of 2022, this
award celebrates brands that are successfully navigating tough market conditions to deliver

exceptional service.

Feefo has presented Platinum Trusted Service Awards to businesses that have achieved Gold
standard for three consecutive years. To receive a Gold Trusted Service Award, businesses must have
collected at least 50 reviews with a Feefo service rating of between 4.5 and 4.9 between 1st January
2022 and 31st December 2022.


https://www2.deloitte.com/uk/en/pages/consumer-business/articles/consumer-tracker.html
https://lp.instituteofcustomerservice.com/ukcsi-july2022-0
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At TAB, our values of trust and transparency are always at the
forefront of what we do. Receiving a Platinum Trusted Service Award
from Feefo demonstrates that those values are being noticed and
appreciated by our customers. The fact this award is based on
feedback from real customers gives us confidence we are providing
an exceptional level of service. The award also recognises how our
staff have responded to the recent challenges both in the industry
and in the wider world. We will continue the year as we started,

delivering for our customers and exemplifying our values.

Duncan Kreeger, founder and CEO

This year has been a difficult one for so many businesses. I'm
delighted to recognise thousands of our clients that have overcome
various challenges to provide such high levels of customer service
and satisfaction. The Trusted Service Awards have always been
about recognising companies that go way beyond the norm in
customer service and in turn receive great feedback from delighted
customers. A particular congratulations to TAB for winning a
Platinum Trusted Service Award by providing great customer service
consistently over a number of years. | look forward to seeing them

continue to achieve next year and beyond.

Tony Wheble, CEO at Feefo
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Capital is at risk. Property values can go down as well as up. Borrowers may default and
investments may not perform as expected. Interest and income are not guaranteed. Returns
may vary. You should not invest more than you can afford to lose. TAB is not authorised by
the Financial Conduct Authority. Investments are not regulated and you will have no access to
the Financial Services Compensation Scheme (FSCS) or the Financial Ombudsman Service
(FOS). Past performance and forecasts are not reliable indicators of future results and should
not be relied on. Forecasts are based on TAB's own internal calculations and opinions and
may change. Investments are illiquid. Once invested, you are committed for the full term. Tax

treatment depends on individual circumstances and may change.

You are advised to obtain appropriate tax or investment advice where necessary. Understand

more about the key risks here.

TAB is a trading name of TAB London Limited. Registered in England and Wales with
registration number: 11225821 and whose registered office is at 101 New Cavendish Street,
London W1W 6XH.

T: 0208 057 9070

E: help@tabhq.com
W: tabhg.com



https://tabhq.com/risks

